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Mobile Telephone Numbers

Please ensure we have an up to date mobile telephone number
for you on our records. We can now send text reminders of ap-

pointments, and can also send you reminders if you need to
=% come in for a check up.

Citizens Advice Telephone System

We now have a Citizens Advice  Our telephone system is due to change shortly and
worker in the surgery. He sees  will allow patients to book, cancel or change their
patients by appointment. If you appointments. You will be able to do this when
the surgery is closed. At the moment only a lim-

teel you need advice on legal

matters, debt, housing, benefits, ited number of appointments will be available for

) . booking this way. If the appointment you are of-
consumer affairs or similar, ask g Y pp Y

) ) fered is not convenient, please speak to reception.
at reception for an appointment.

Seasonal Flu Vaccinations Swine Flu Vaccinations

Clinics for seasonal flu We don’t yet have full
details, but it is likely
that we will be ad-

ministering the new

vaccinations are now
well underway, if you
are entitled to a flu

vaccination but have swine flu wvaccina-

il

not yet made an ap- .- tions once they are
pointment, please call o available. Please see
reception. Each year local and national
we notice that many patients wait for us to  press and look out for a letter from
call them to make their appointment—we  us. As above, it would help enor-
give 1200 vaccinations within the space of ~ mously if you would ring us for your
a few weeks and you would make our job  appointment. Please ensure we have
much easier by ringing or calling in to  your mobile telephone number so we

make your appointment—thank you. can send a reminder to you.

Health Care Assistant & Flu Vaccinations

Our receptionist Fileen Millar has for some time been doing a split role, half in re-
ception and half as a Health Care Assistant, taking blood, weighing and measuring
and other checks. This year, having had comprehensive training, she will also be giv-
ing flu vaccinations.



