





Some thoughts on selecting a nursery for your child

Finding the right nursery for you and your child can be daunting and time consuming. Start
your search early as places in quality settings fill up quickly and you may need to join a waiting
list. Recommendations from friends and family are useful; however, the best way to find out
whether a nursery suits your child is to look around and ask yourself: ‘What is it like to be a
child here?’. Remember to check out their Ofsted report.

You need to be confident that your child will be well cared for, happy and safe. Children need
an environment where they can learn and develop through stimulating play-based experiences
both inside and out.

Each child should also have a key person assigned to them. A good key person will work
closely with you to support your child’s learning. They will help your child feel confident and
safe in their new surroundings. By talking, watching and playing with them, they will be able
to provide appropriate, high quality learning opportunities for your child to explore.

The early years are the most formative of a child’s life, so choosing a nursery carefully will
impact on their future development. So check out the facilities offered by your local nursery
schools before making this vital decision.

Whitegate Nursery School & Children’s Centre is an Ofsted ‘outstanding’ nursery school that
offers quality early education and care from 6 months to 5 years. If only the best is good
enough, call in and see us to secure a place. Kay Burke, Headteacher, Victoria Road, Padiham,
tel. 01282 772283.

Reach House

Residential Care Home

e 24-hour care 7 days a week

Would a Care/Nursing Home
Provide the Solution?

One part of life’s rich tapestry is that things are
constantly changing. Perhaps one of the more
difficult things to cope with is admitting that we, or
our loved ones, are growing older and are, perhaps,
finding it difficult to cope with living alone. At such
times thoughts turn to residential care. This is a big
decision so it’s very important to make the right
choice.

» Respite care available

« Fully qualified care staff who can deal
with clients with:

- Challenging behaviour

- Autism '

- Eating disorders

o,

Normally, there is a programme of activities
available to all residents who wish to take part. The
objective in most homes is to encourage residents
to retain their interests and enjoy life in general as
much as they can.

The quality of accommodation and care can vary
significantly between homes. So arrange a visit and
g ask your questions personally. Treat your visit as
if you were buying a house and trust your feelings
and instincts. The choice is YOURS. It’s your right
to choose!

For more information, please call Karen or Concillia on

01282 429657 or 07904 399133

322 Padiham Road, Burnley BB12 6ST

To advertise your business in our booklet call 0800 612 1516
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In addition there are seven receptionists who will usually be your first point of contact at the surgery
or on the telephone.

All surgeries are by appointment. You may see either of the doctors, but for the best care we suggest
you see the same doctor for any further consultations about a continuing problem. To make an
appointment telephone 426840 during our opening hours or call at the reception.

We aim to see patients on the day you ask for an appointment, therefore it would be helpful if you
could call early in the day - on the day you need the appointment. We generally have more morning
appointments available than afternoon ones. If you need to see the doctor urgently please tell the
receptionist. It may not be possible to see the doctor of your choice but you will be seen. One
appointment is for one patient with one problem. At the moment, we are offering appointments
outside of our contracted opening times: between 6.30 and 7.00pm Monday, Wednesday, Thursday
and Friday. These appointments can be booked in advance for patients who are unable to attend
during normal surgery hours.

Patients who are aged between 16-74 and have not been seen at the surgery for over three years
have the right to ask for a general health check. Patients aged 75 and over who have not been
seen for over 12 months have the same right and may be seen at home if their medical condition
means that they cannot attend the surgery.

You are now able to book a selection of appointments with the doctor online; please ask at reception
to register if you are aged 16 or over. You will be asked to provide some form of identification.



Current guidance suggests that all women between the ages of 25 and 49 years should have a
smear test once every three years. Those aged 50 to 64 should be screened every five years and
those aged 65 and over should only be screened if they have not been screened since aged 50 or
have had a recent abnormal result. These tests are to detect the early signs of cancer of the cervix
which can be successfully treated at this stage. Please note that the test also picks up other ‘non-
cancer’ conditions. We have a recall system and women are invited by letter or telephone call to
attend when their smear test is due. Results are usually available in four to six weeks.

The practice offers the current recommended immunisations and child health checks for children
up to the age of five years. These are given either at the baby clinic or by the practice nurse.
Immunisations for older children are usually given at school. Immunisations for some public health
campaigns may be given in the surgery.

The practice offers a wide range of contraceptive services and the doctors will be happy to discuss
these on an individual patient basis.

Patients requiring an [UCD (coil) should request an appointment with Dr Barsby. We also offer coil
fitting for patients from other practices following a referral from that patient's own GP. Emergency
contraception can be obtained on prescription; patients should make an appointment with the
doctor. Alternatively, emergency contraception is now available to buy over the counter from
certain pharmacies.

We have a health care assistant who is trained to take blood, perform ECGs, check blood pressure,
give flu vaccinations and see patients with chronic diseases for their intermediate checks (you will
see the practice nurse for your annual check).

Home visits are at the discretion of your doctor. Please do not ask your doctor to call unless
the patient is genuinely too ill to come to the surgery. Requests for a home visit can be made by
phoning 01282 426840 before 10.00am whenever possible and giving the receptionist as much
information as you can. This helps the doctors to plan their visits so that the most urgent calls are
made first. If you need to see a doctor we prefer you to come to the surgery if you can and we can
usually arrange an urgent appointment to see one of the doctors at short notice.

Home visits are time consuming and have to be fitted in between surgeries or later in the day.
Whilst we appreciate that not everyone has easy access to a car, the local bus and taxi services are
good and difficulties getting to the health centre can usually be overcome. Lack of transport should
not be a reason for requesting a home visit! Whenever possible we ask you to try and come to
the surgery where we have better facilities for examining and treating you.

In accordance with Department of Health guidelines, the practice recommends and offers the
influenza vaccine annually and a one-off pneumonia vaccine for patients aged over 65, those with
diabetes, chronic heart, lung, liver or kidney disease, those who are the main carer for an elderly
or disabled person and residents of nursing and residential homes. Please speak to reception staff
for further details as recommendations change regularly.

Your doctor will try to make best use of NHS resources and as a result will not usually prescribe
branded medicines. Costs of drugs change and it may sometimes be necessary to change the
medication you are taking because of this. Changes may also be necessary if products are withdrawn,
if there are safety issues or in light of new research.

Prescriptions are usually for one month although we can alter this for holidays.

Please follow the instructions you have been given when taking your medication; check that
medication is not past its expiry date. Tell the doctor or nurse about any side effects or any changes
in your medication. It is also essential that your doctor or nurse knows about any over-the-counter
medication you are taking.

OLD OR OUT OF DATE MEDICATION SHOULD BE RETURNED TO A PHARMACY FOR
SAFE DISPOSAL.

The practice offers a minor surgery service including removal of small skin lumps, freezing warts,
joint injections etc. Patients should make an appointment in the usual way and, following their
initial consultation, will be invited to have the minor operation performed. We also offer this service
for patients from other practices following a referral from that patient's own GP.

The practice offers a service for patients who are taking certain drugs which require regular
monitoring, where the monitoring is not being provided by the hospital. Your doctor or consultant
will inform you if your medication warrants this monitoring.

We no longer take blood for Warfarin/anticoagulant monitoring. This service is now arranged
by the PCT at the Pharmacy at Burnley General Hospital - their telephone number is 01282
804343 - although there are clinics held locally.

When the practice list is open, the practice is able to register patients who live within the practice
area. There is a map showing the boundaries of the practice area on the inside front cover. Any
further enquiries about how to register should be directed to our reception staff. All new patients
are invited to have a health check within the first few weeks of registering. General health checks
and advice are offered. Please make an extended appointment at reception with one of the doctors.
New patients have the right to express a preference for a particular practitioner (although you
are registered with the practice not with a particular doctor), and any such preferences will be
noted in our records. If it is not possible to comply with such a preference, an explanation would
be given.

We have two practice nurses who are trained to provide the following services:
Health checks
Dietary advice

Blood pressure/weight checks
Cervical smears

New patient checks Adult and child immunisation
Asthma and diabetes care Contraceptive advice

ECGs Spirometry

Care of patients with chronic heart disease, diabetes, asthma, chronic obstructive pulmonary disease
and other long-term conditions.



Patients with chronic diseases need to be seen at least annually by the practice nurse - if you think
you may be due or overdue a review, please contact us. This is also the case even if you are also
being seen by another specialist. If the practice is prescribing medication for you, it is likely that
you will still need to be reviewed by the practice too.

You will often be able to make a choice for many referrals. This is done using the 'Choose and
Book' system which your doctor will discuss with you when he refers you.

Some services will telephone you after you have been referred and before you are seen to assess
how soon you need to be seen and who will be able to offer you the best care. Some services will
also require you to 'opt in'; these are typically services with long waiting lists where many patients
fail to attend for their first appointment. If you receive a letter asking you to opt in, it is important
that you respond - failure to do so will mean that your referral will not be followed up.

Repeat prescriptions can be ordered either by post, telephone, online or by calling at the surgery in
person. Please give the name of the preparation which is printed on the bottle or on the computer
print-out attached to the prescription. We accept telephone requests, but preferably after 10.00am.
Please allow 24 hours for this service. Prescriptions can be posted if a stamped, self-addressed
envelope is provided.

We now have a prescription box in reception for you to post requests. Wherever possible please
try to use the right-hand side of your prescription if you are on regular medication. If you wish to
order online, you will need to register in person at the surgery for this service.

These can be given over the telephone or by calling at reception. It would be helpful if you request
these after 2.00pm. The doctor will authorise the results to be given by the receptionist or, if the
doctor wishes to discuss the results with you, you will be given an appointment. Please note that it
is your responsibility to contact the practice for your results from any investigations or tests.

You do not need a doctor's certificate for the first seven calendar days of an illness. You should
complete a self certification form SC2 (SC1 for unemployed or self-employed) available from your
employer or the HM Revenue and Customs website at www.hmrc.gov.uk

If you need a private certificate requested by your employer or for insurance reasons, there will
be a charge for this. It is not recommended that you attend the doctor for sickness certification
alone. The doctor is only able to give you a certificate if he considers that you are unfit for work;
even if you consider you are not fit for work it may be in your own interests to return to work.
The doctor will discuss the management of your illness with you and we ask that you respect the
decision he comes to.

We currently have a Pathways Advisor working with the practice. Her aim is to support patients
on long-term incapacity benefits to help them find work or retrain if this is appropriate, and to
assist those who are in work who need help to improve the quality of their lives or help manage
any health condition. Please ask your doctor or a member of staff if you feel you would benefit
from an appointment.

It is usually possible to speak to your doctor or nurse if you need to. The receptionist will arrange
this for you but she will ask you for some details before passing the message on to the doctor or
nurse.

All consultations are by appointment and are subject to change to meet the needs of patients and

the practice.
Dr Michael Barsby

Monday 8.30-10.30am 4.00-6.00pm 6.30-7.00pm
Tuesday 8.30-11.00am (temporary)
Wednesday 8.30-11.30am 4.00-5.30pm

Baby Clinic 2.00-3.45pm
Thursday 8.30-10.30am 4.00-6.00pm 6.30-7.00pm
Friday 8.30-11.30am (temporary)
Dr Joe Kallarackel
Monday 9.00am-12 noon 2.00-4.00pm
Tuesday 8.20-10.50am
Wednesday 9.00-11.30am 4.00-6.00pm 6.30-7.00pm
Thursday 9.00am-12 noon (temporary)
Friday 9.00-11.30am 3.30-5.30pm 6.30-7.00pm

(temporary)

Please speak to a receptionist if you would like a telephone consultation.

The practice does take part in the training of both doctors and nurses. On occasion you may be
asked if a trainee doctor or nurse can sit in on your consultation; please let the receptionist, doctor
or nurse know if you have any objections.

Available at the health centre but you must fit certain criteria to be seen and you will need a referral
which your doctor or nurse can arrange if appropriate.

A community matron is attached to the practice whose role is to support housebound patients
with long-term health problems with the aim of preventing unnecessary hospital admissions. The
matron also carries out comprehensive assessments of health and social needs and works closely
with other health and social care professionals.

These are attached to the practice and participate in the care of all pregnant ladies and visit mother
and baby at home in the early days after delivery. The antenatal clinic is usually run by the midwife
on Thursday afternoons.



A dietician's clinic is usually held each month. If you think you may need a referral, please speak
to your doctor or nurse.

These are based in the health centre and work closely with the doctors seeing patients in their
homes and at the health centre. You can contact them either by calling in at the health centre or
by telephoning 01282 668086.

These are based in Padiham Town Hall and work with the practice. If you need to contact a
health visitor you should telephone 01282 682714. Alternatively, a baby clinic is run by the
practice on Wednesday afternoons from 2.00-3.45pm at Kiddrow Lane. You should telephone for
an appointment first. Doctors’ appointments during this time are for well babies for injections or
routine check-ups; appointments for poorly babies should be made in normal surgery times.

The treatment room is open Monday to Friday both mornings and afternoons and is staffed by
the community nursing team. An appointment system is in operation. To make an appointment
please ring 01282 668080.

Please note that ears are no longer syringed routinely. Further details are available in the self-help
section of this booklet.

Please inform the doctor, nurse or receptionist if you have any allergies, particularly to medicines
or latex, before your consultation or before any new medication is prescribed.

Are you a carer or do you have a carer? Please let us know so that we can ensure you are receiving
the appropriate support. You may be able to find help and support on www.bprcvs.co.uk

If you feel that you or someone you know needs extra help, you can contact Social Services direct
on 01282 425961.

Please let us know promptly if you change your name or address. If you move out of the practice
area we request that you change to a practice closer to your new address. This is necessary because
the doctors have agreed a practice boundary with NHS East Lancashire (see map on the inside front
cover). This boundary defines the area the doctors cover so that visits and emergencies can be dealt
with swiftly and safely. Please note that no exceptions will be made, no matter how infrequently you
attend the surgery. If you move out of the area temporarily, for example to recuperate following
an illness, or to stay with relatives, you will need to register temporarily with a GP in that area.
This includes patients who move into nursing homes which are out of our practice area. Please
keep us up to date with telephone numbers, including mobile numbers as we currently have a text
message reminder service for appointments booked in advance.

If you would like another member of staff to be present during your consultation, examination or
procedure please ask the doctor, nurse or a receptionist. For certain examinations or procedures the
clinician may automatically arrange for a chaperone to be present. This may mean that sometimes
the consultation will take a longer time.

In order to improve our services the practice welcomes feedback, both positive and negative, about
the care we offer. Patients wishing to comment on the services provided by the practice should
contact the practice manager or your own doctor. Feedback is shared at monthly team meetings
to try to improve any poor aspects of our service and build on the positive aspects. We have a
policy for dealing with complaints which can be obtained from the practice manager if required.
You can also leave feedback on the NHS Choices website at www.nhs.uk, then by locating our
practice.

We ask you for personal information so that you can receive appropriate care and treatment. In
addition to paper records, this information is recorded on computer and we are registered under
the Data Protection Act. All members of the practice team have access to patient information.
In addition, the practice is audited on an annual basis by a team from NHS East Lancashire; it
will be necessary for members of this team to have access to patient records for audit purposes
only. However, should you wish to deny the auditors access to your records, you should put this
request in writing to the practice manager and a note will be made in your records. The practice
will ensure that patient confidentiality is maintained at all times by all members of the practice
team and the auditors.

There may be rare occasions when we need to disclose your personal information without your
consent; we would only do this if it were necessary for the provision of your health care. An
example may be if a new service were set up for a large group of patients making it impractical
to obtain individual consent. If this were the case, we would inform you by displaying a poster in
the surgery or a message on our prescriptions.

Our administrative staff are bound by the same rules of confidentiality as the doctors and nurses.
They have a difficult job to do especially in dealing with the large numbers of patients who visit
or telephone the surgery each day. They have to try and keep both doctors and yourselves happy
and to do so may have to ask what might appear at times to be unnecessary questions. Please
remember that they are only doing what they are asked to do by the doctors and help them carry
out their job by providing the information they need.

Patients can have access to their medical records, for which a fee is payable.

It is not appropriate for patients with acute dental infections to be treated by a GP with antibiotics
as this can often lead to further more severe problems. If you think you have a dental problem,
you should make an appointment to see your dentist. If you are not registered with a dentist you
should ring NHS Direct on 0845 46 47. Same-day appointments can be arranged for urgent
cases. Dental abscesses or decay need treatment by a dentist as does toothache. Whilst you are
waiting for treatment for toothache, you could take over-the-counter painkillers such as paracetamol
or ibuprofen, and you should avoid hot or cold foods which will probably make the pain worse.
Temporary relief may be obtained from biting on a cotton ball soaked in oil of cloves.

To avoid dental problems, you are advised to limit the amount of sugary foods and drinks you
consume, brush your teeth, gums and tongue twice a day using fluoride toothpaste, change your
toothbrush every three months, use a mouthwash that kills bacteria, clean between your teeth using
dental floss, not smoke (ask if you need help in giving up) and visit your dentist regularly.

Previously diabetic patients were able to see their optician for their annual eye screening. This is
no longer possible; diabetic patients now need to be seen by the centralised service, based at St
Peter's. The service does also see patients at Kiddrow Lane Health Centre. If you would prefer to
be seen here speak to your practice nurse or telephone the service direct on 01282 657886.
You will still need to see your optician if you have any other eye problems.



The health centre premises are on one level although there are small kerbs to negotiate from both
the road and the car park. If you think you may have difficulty in accessing the premises, please
telephone us beforehand so that we can offer appropriate help. There is a disabled toilet adjacent
to the treatment room. We do have an adjustable examination couch. If you have any special
requirements, please try to let us know before your visit so we can do all we can to help.

If you need an emergency ambulance, ring 999. Cases of severe injury / illness requiring a blue
light ambulance will be taken to the Royal Blackburn Hospital.

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A
Publication Scheme is a guide to the 'classes' of information the practice intends to routinely make
available. The scheme is available by contacting the practice manager.

Specimens are sent to the hospital daily Monday to Friday. If you are asked to bring a specimen
please ensure that we receive it before 2.00pm. It is your responsibility to contact the practice
for the result.

The practice currently produces a regular newsletter. This is available by calling into the surgery
or on our website at www.kiddrowlanedoctors.co.uk

Not all the services that we provide are done under the NHS and some services may incur a fee.
These include medicals for occupational reasons, passport applications, private sick notes and
insurance forms. Please ask at reception for details if you think you may incur a fee.

Eligibility for NHS treatment is not dependent on nationality or on past or present payment of UK
taxes or National Insurance contributions, but on being ordinarily resident in the UK for a 'settled
purpose' and having been so for six months or more. If you need medical treatment but do not
fit into this category, you may be entitled to immediately necessary treatment - each case will be
considered individually and will take into account the most recent guidance.

NHS Direct operates a 24-hour nurse advice and health information service, providing confidential
information on:

¢ What to do if you or your family are feeling ill.

¢ Particular health conditions.

e Local healthcare services, such as doctors, dentists or late night opening pharmacies.

e Self help and support organisations.

NHS Direct works hand in hand with other healthcare services provided by the NHS, helping you
make the right choice to meet your needs. Calls to NHS Direct are charged at local rates and, for
patients' safety, all calls are recorded.

If you need health information or advice at any time of the day or night, call NHS Direct on
0845 4647. Alternatively, the website address is: www.nhsdirect.nhs.uk, which provides information
on a wide range of illnesses and conditions along with local information on the NHS.

Please look at our notice boards in the waiting room whenever you are in the health centre. We do
try to inform patients of any changes in the services we offer, via notices. We also use the board
for reminders. One of the notice boards is a ‘theme’ notice board which changes regularly and
which we use for health promotion and promotion of any new practice initiatives. In addition, if
you are on regular medication, the right-hand side of your prescription is also used for notices.

If you need urgent medical attention in the night, at weekends or during bank holidays, you should
telephone: 08452 26 26 26.

You may be given telephone advice, invited to the out-of-hours Primary Care Centre (at the St
Peter's Centre, Burnley) where there are excellent facilities for treating most illnesses, or visited by
a doctor if necessary. As with daytime visits, these should be only when you are too ill to attend
the centre and not due to lack of transport! It is unlikely that the emergency doctor will be your
own doctor. The St Peter's Centre is not a walk-in centre and you must make telephone contact
before you attend.

Please note: try to contact us during the day. Out-of-hours calls are strictly for emergencies only!
Please remember that the out-of-hours doctors currently have no access to your medical records,
so you will need to tell them about past and present medical problems, medicines you are taking,
allergies and so on.

If the surgery is closed at any other time, for example, Tuesday afternoons or for staff meetings,
our answer machine will give details of the number you need to ring for urgent attention.

For dental emergencies and dental pain please contact your dentist or telephone
NHS Direct on 0845 46 47.

If you or a family member is expected to die in the near future, providing we have consent we will
send some information to the out-of-hours doctor so that they are aware of the wishes of patients
and their families and so that appropriate medication is available.

Surveys are regularly sent out by the Department of Health and we would encourage you to participate
if a questionnaire is given or sent to you as this is one way in which our work is evaluated.

Patients will be treated with courtesy and respect as individuals and partners in their healthcare.
Please understand that everyone works better when treated with courtesy and respect.

Violent, threatening and abusive behaviour will not be tolerated in this practice; any patient behaving
in such a way will be removed from our list.

The practice expects patients to keep appointments that they have made. Whilst we appreciate that
there are often genuine reasons for non-attendance, persistent non-attendance without reasonable
explanation is not acceptable as valuable practice time is wasted. Please let us know if you are
unable to keep an appointment. We have a policy to deal with patients who constantly do not
attend for appointments they have made and they will be removed from the practice list.

If you have an urgent, but less serious injury or illness which cannot be dealt with by a GP, you
should go to the Urgent Care Centre at either Burnley General Hospital (where A&E was at the
Casterton Avenue entrance) or the Royal Blackburn Hospital (next to the A&E department). Both
units are staffed every day, around the clock by senior doctors and nurses.



Not all vaccinations can be given free of charge under the NHS. For some vaccinations, there may
be an administration charge. You may have to pay a prescription charge or you may have to pay
the cost of the vaccination. The practice nurse will give you details at the time of your appointment.
Please give the receptionist at the time of making your appointment as much information as possible
about why you need a vaccination.

If you are planning a trip abroad and think you may need vaccinations, you should contact us at least
eight weeks before your date of travel. You should see a pharmacist about anti-malaria treatment if
appropriate. Some vaccinations may need more than one dose. The Fit for Travel website has plenty of
useful information at: www.fitfortravel.nhs.uk including advice on sun exposure, animal bites, children
travelling, travellers’ diarrhoea as well as vaccinations needed for every country in the world. It is
also advisable to look into obtaining a 'European Health Insurance Card' which can be done online at
www.ehic.org.uk

We run an appointment system in this practice. You will be given a time at which the doctor or
nurse hopes to be able to see you. You should not wait more than 30 minutes in the waiting room
without receiving an explanation for the delay. Please do everything you can to keep appointments
but tell us as soon as possible if you cannot, otherwise other patients may have to wait longer for
an appointment.

All the information in this booklet and our newsletters is available on our website at www.
kiddrowlanedoctors.co.uk . Information is also available on www.nhs.uk and then by navigating
to our practice.

A Little Of What You Fancy......
Alcohol is a depressant which has the effect of dulling the brain and nervous system.

In small quantities, alcohol can actually be beneficial to health. In large quantities, on a regular
basis, it can have a very serious negative effect on health. At one extreme it can kill. CIRRHOSIS
of the liver, for instance, is killing an increasing number of people, as are drivers who are over the
limit. At the other end of the scale, excess consumption of alcohol can lead to poor co-ordination,
impaired vision, a weakening of the immune system, impotence and obesity.

What Is a Safe Limit?

Men should drink no more than 21 units of alcohol per week and no more than four units in any
one day.

Women should drink no more than 14 units of alcohol per week and no more than three units
in any one day.

Pregnant women - one or two units of alcohol per week are unlikely to harm your unborn baby
but the exact amount that is safe is not known.

A unit is approximately a glass of wine, half a pint of beer or a single measure of spirits. This
recommended maximum presumes that the consumption is spread throughout the week and not
consumed all at once in a 'binge'.

A man's liver can process only eight units of alcohol within a 24-hour period and can take 72 hours
to recover fully. It is easy to see how easy it is to damage this vital organ.

How to Cut Down

How about a bottle of mineral water instead of wine with your lunch? Always drink water alongside
wine with a meal and try a spritzer (wine mixed with mineral water) instead of a straight glass of
wine.

How to Avoid a Hangover

The most effective way to avoid a hangover is not to drink too much. Failing that, if you have
over-indulged, drinking large quantities of water before going to bed is very effective in warding
off the worst effects.

The following diseases can be more serious than many people think. Some, in certain cases, can
be potentially fatal. Your child can, however, be protected by immunisation.

Diphtheria is (due to immunisation) very uncommon in Britain these days but the risk of this
potentially fatal disease still exists. Diphtheria starts off with a sore throat which is followed by
symptoms closely resembling a common cold. It also causes the airways of the nose and throat to
become blocked causing difficulty in breathing.

Hib (Haemophilus influenzae type B) is a bacterial infection which can cause a number of diseases
including bacterial meningitis, septicaemia, pneumonia and septic arthritis. It is the serious nature
of Hib which, in recent years, has made immunisation so important for the under fours.
Measles used to be very common and is particularly infectious. Like diphtheria it starts off similar to
a common cold but the child quickly develops a temperature and rash. Measles can be very serious
indeed leading to all manner of problems such as encephalitis, which can cause brain damage,
bronchitis and pneumonia. Every year a number of children die from measles.

Mumps is usually not a severe illness in itself. It can, however, lead to very unpleasant complications
such as viral meningitis in children. Symptoms are usually restricted to a swelling under the jaw
and behind and over the ears. In the UK over 1000 people a year are admitted to hospital with
mumps.

Polio has been eradicated in the UK by immunisation. More foreign travel, however, increases
the risk of this disease being reintroduced via unprotected individuals. It is a disease of the nervous
system which has the effect of affecting muscular movement. It can affect different muscle groups,
for example those in the chest, causing difficulty in breathing, or those in the legs. It may lead to
permanent paralysis.

Rubella (German Measles) is a very mild illness with symptoms similar to the common cold together
with a rash, initially on the face which rapidly spreads all over the body. It is, however, highly
dangerous to the unborn child and, therefore, it is especially important that pregnant women and
those planning to become pregnant are protected.

Remember “RICE” = Rest: Ice: Compression: Elevation.

Rest the injured part, particularly an ankle or knee. Ice the area immediately; a pack of frozen peas
wrapped in a thin cloth is an excellent ice pack - apply for 20 minutes every two hours initially.
Compression with a crepe bandage or tubigrip - remember not to have it too tight. Elevate the
injury - particularly legs. The aim of this is to reduce the pain and swelling. Treating an injury
correctly, immediately, will lessen its severity and speed up healing. After a day or so start to use
the injured area gently. Warmth may help at this stage. If you are a keen sports person advice
from a physiotherapist may be valuable. Most ankle sprains will recover more quickly if you start
to walk about within a few hours of the injury despite the pain.



Place the burnt area under cold running water until the pain eases. This may take up to 15 minutes.
Cover the area with a clean dry tea towel or something similar. Do not pull clothes off a burnt area.
Do not prick blisters. Do not put oil or cream on a burn. If the burn is large seek advice from the
doctor or the urgent care centre. For smaller burns that you do not wish to treat yourself please
attend the treatment room at the health centre.

Use firm pressure with a clean cloth until the bleeding stops. If the cut is on a limb, raise the limb,
as this will help to slow the bleeding. If the wound is gaping and looks like requiring stitching or if
there is heavy bleeding please attend the urgent care centre.

Try not to panic. Do not try to retrieve the object from the throat. Hold young children across your
knee face downwards and hit them firmly between the shoulder blades or give a short squeeze
on the tummy. Hold an adult from behind just below the ribs in a bear hug. Give several sharp
squeezes. If none of these work dial 999.

Sit in a chair leaning forwards with your mouth open and firmly pinch the soft lower part of the
nose, not the bone, for 10 minutes. Avoid blowing the nose for 24 hours. If the bleeding does
not stop contact the doctor.

Prevention is better than cure. If you are prone to nasty bites use an insect repellent. These are
available from the chemist. Antihistamine tablets from the chemist will usually relieve most symptoms.
Bee stings should be scraped away rather than plucked to avoid squeezing more poison into the
wound. Stings inside the mouth can cause dangerous swelling - contact the doctor immediately.

If someone feels faint or actually faints, then they must be LAID FLAT on the floor or ground and
should remain there, horizontal, until they fully recover.

NEVER LEAVE SOMEONE WHO HAS FAINTED SITTING IN A CHAIR OR PROPPED
UP as this will delay recovery and cause dangerous reduction in blood flow to the brain. Sitting
with head between knees is not effective. If the person has actually lost consciousness then turn
them into the recovery position and make sure their airway is clear, with their neck straight and
chin forward, so that they can breathe easily. Loosen any tight clothing around the neck.

It is much better to keep yourself healthy rather than fall ill and need medical care. To look after
yourself it is important to:

Eat a healthy balanced diet Avoid or stop smoking Don’t drink excessively

Have your blood pressure checked Take regular exercise Never sit down!

Join a fitness club Keep to a healthy weight ~ Take more exercise
Reduce or avoid stress Take even more exercise
Men: perform regular examinations of the testicles to check for lumps

Women: have regular cervical smears and check your breasts regularly

¢ Eat less sugar, fat and salt
¢ Drink less alcohol

e Eat more fruit, vegetables, fibre, fish and white meat

Many common conditions can be simply treated at home without the need to consult a doctor.
Many of you treat your own minor illnesses such as coughs, colds, diarrhoea etc by going to the
chemist for medicines. We think this is correct and by doing this you leave the practice team free
to cope with more serious problems.

Everyone worries about ‘leaving it too late’. We are often asked to give a prescription to ‘stop
it developing into something serious’. This virtually never happens but we do see many people
who come too early, either before we can make a diagnosis, or before they have given the illness
a chance to get better on its own. Most minor illnesses will get better without treatment. Do not
expect to receive a prescription every time you come. There is not ‘a pill for every ill'. Here is
some simple advice to follow for common complaints. We do expect you to have tried this before
you come to see us. Most of the time, by following our advice, you will avoid a visit to the surgery
and more importantly you will have started treatment sooner, so will be feeling better faster.

A child will develop a temperature usually because of an infection. Most childhood infections are
caused by viruses. These DO NOT respond to antibiotics. The following advice is to help you bring
your child’s temperature down and to make them feel better. We expect you to keep a supply of
paracetamol syrup (Calpol, Disprol etc) at home. If you wait until you need it there will be none
close to hand! Take your child’s temperature if you have a thermometer. The normal temperature
is 37°Celsius. If the temperature is raised or you don’t have a thermometer but you think your
child has a temperature, try to lower it as follows:

1) Give your child paracetamol syrup, the maximum dosage stated for their age.

2) Undress and unwrap the child. Most people wrap up children with raised temperatures.
This can be dangerous and will make them feel worse. Clothing retains heat. Remove
as much as you can. Much heat is lost through the head so leave it uncovered. Cool
down the room by opening windows and lowering heating.

3) Give plenty of cool drinks as fluid is lost with a fever. If reluctant to drink encourage
small amounts of fluid from a favourite cup. For older children ice lollies are usually
successful.

4) Sponging with a flannel and lukewarm water will also help. Using lukewarm water is
better than cold. Remember to let the water dry naturally on the skin.

5) Repeat the dose of paracetamol every six hours as necessary.

Most children will respond to this but remember fevers often come and go over several days. You
may need to repeat the treatment several times as most common infections last at least five days.
If these measures do not seem to be working or your child remains listless and appears particularly
ill, call the doctor for advice. It is quite safe to bring a child with a temperature to the surgery. They
will come to no harm by being outside, indeed the cooler air may well make them feel better. We
therefore expect to see children in the surgery rather than be asked to visit at home.



There is no cure for the common cold. These are always caused by viruses and antibiotics are
quite useless. Children and babies get a lot of them as they develop their resistance to disease.
Treat with rest, fluids, regular paracetamol, steam inhalations with menthol or Olbas Oil etc. For
children use Vicks, Karvol or Snuffle Babe to help unblock the nose. A cold will last five to seven
days and will then subside. If after five days you are feeling worse then consult the doctor. Please
note catarrhal symptoms may persist for several weeks after a cold.

WE NO LONGER ROUTINELY SYRINGE EARS.

Current research advises that the best treatment for removal of ear wax is to insert two or three
drops of ordinary olive oil down the ear two or three times a day for three weeks.

This softens the wax so that it runs out of its own accord. It does no harm to the ear. You can
continue for any length of time, but three weeks is usually long enough. You may not see the wax
come out as the oil can make the wax become very fluid.

If after three weeks you are still deaf please contact the treatment room for advice (either call in
to the health centre or telephone 01282 668080).

Patients with hearing aids can attend after one week of olive oil as hearing aids prevent self
cleaning of ears.

If you know that you have a wax problem causing deafness you can start the treatment yourself.
We only recommend olive oil as other preparations can irritate healthy ears.

Ear syringing can lead to ear infections, perforated ear drum and tinnitus (persistent noise). It is
important to provide effective and safe treatment.

Occasionally syringing may be undertaken for medical reasons but will only be carried out after a
full assessment when the risks will be explained. Only if you, the patient, consents to treatment
and agrees to accept the risks will ear syringing be carried out.

If you have a build up of wax repeatedly, you can keep it free by putting olive oil into your ears
twice a week.

Wax normally comes out of the ear with the natural shedding of skin from the ear canal.

If you remain deaf and you don’t know why, you should make an appointment to see the
doctor.

IF YOU HAVE, OR SUSPECT YOU HAVE ANY KIND OF PROBLEM OTHER THAN
WAX DO NOT PUT ANYTHING INTO THE EAR EXCEPT ON MEDICAL ADVICE.

Four out of five sore throats are caused by viruses and therefore antibiotics are useless. If your
throat is sore but you are otherwise fine there is no need to see the doctor. Simply give children
paracetamol syrup and fluids. For adults and children over 16, gargling with soluble aspirin is the
most effective remedy. Dissolve two aspirins in one inch of warm water in a glass. Take sips of
the solution and gargle with each sip for as long as you can before swallowing. If you are very hot
and unwell and can see white spots on your tonsils you may have a true tonsillitis and you should
come and see us at the surgery.

Most coughs are associated with colds (breathing steam is the best way of settling a cough). If you
do not feel particularly ill, there is no need to see the doctor. We do not prescribe cough medicines
usually. If you are hot and unwell and coughing up green phlegm you may need antibiotics and

should come and see us. Also come if you have sharp pains in the chest, are breathless or cough
up more than a few specks of blood. Coughs can go on for six weeks after a cold. Smokers are
much more prone to coughs. Children of parents who smoke are much more likely to develop
bronchitis and asthma, please try and stop smoking. If your cough persists for a few weeks please
come and see us as further tests may be indicated.

Rashes do not usually require emergency treatment. The common childhood infections that cause
rashes (eg chickenpox etc) will settle without any specific treatment. If your child is clearly ill and
worsening, or abnormally drowsy and develops an unusual rash, please seek medical advice
urgently.

(Gastroenteritis and food poisoning etc.)

They are usually caused by a virus which will settle in about 24 hours if you do the right things.
Usually no prescription is needed. Avoid all food and milk as well as tea and coffee for a full 24
hours. Drink plenty of clear fluids starting with small amounts if vomiting is a problem. Any diluted
juice will do. A solution of one teaspoon of sugar and half a teaspoon of salt in a pint of water is
an excellent means of fluid replacement. After 24 hours, and if symptoms have been absent for at
least six hours, start to eat a light diet. A normal diet can be resumed a day later. In young children
there is a danger of dehydration if symptoms are severe or prolonged. Give plenty of fluids and
paracetamol if hot. If the child is listless and is having wet nappies rarely, contact the doctor. If
symptoms persist beyond 48 hours or appear after a trip abroad come and see us at the surgery
for further advice.

Back problems are often caused by straining the muscles and ligaments in the lower back during
lifting, gardening etc. However, some back problems are more to do with bad posture and too
much time spent sitting. For most back problems resting in bed is not helpful and you should keep
moving around. Avoid sitting. If you do sit, sit on a firm upright chair, not in an armchair or sofa.
If the pain is not severe and does not go down your leg, take it easy and take simple painkillers for
a few days and things should settle. If sharp pains consistently go down one or other leg (sciatica)
go to bed, take painkillers and rest in bed for two or three days until the pain subsides; then start to
get up and about gently, gradually increasing your exercise as your back improves. If pain persists
for longer than seven days, contact the doctor. If you develop persistent numbness or weakness
of your legs, difficulty passing water or opening your bowels, seek medical advice. People who
suffer repeated attacks of back pain should seek advice on an exercise programme to strengthen
their back muscles.

Frequently passing urine which stings or burns suggests cystitis, which is sometimes caused by
infection. If drinking plenty of fluids and using simple remedies from the pharmacist does not relieve
the symptoms in two or three days or if you pass any blood in the urine, contact the surgery. Please
bring a fresh specimen of urine in a clean container to be tested.

Referral to this service can be arranged. Although you can self refer by telephoning
01254 380424 further details can be found on the PCT website at www.eastlancspct.nhs.uk.
Please ask if you have difficulty in accessing the service.
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Referral to Other Services Death is an inevitable fact of life. But many of us never think about what we need to do until
we are faced with the situation. It is at this time you need all the help and support possible to
help you through the grieving process. The doctors and staff at the surgery are available to give
Results of Tests you advice and guidance. However, there are certain practical steps you need to know about.

Repeat Prescriptions

Sick Notes If someone dies at home

Speaking to Your Doctor or Nurse by Telephone « Telephone the doctor who will visit to confirm that death has taken place and advise you how

to obtain the death certificate.
Surgery Hours « Contact a funeral director who will be able to advise you on registration procedures and
Training of Health Care Professionals funeral arrangements.
Other Services If someone dies in hospital . . .
« Contact your local funeral director to engage their services.
General Information « Collect the doctor’s death certificate from the hospital.
Health Matters In all cases of death

« Contact the registrar’s office for the area in which the death took place and make an appointment
to take in the death certificate. You should also take to this meeting the deceased’s medical card
Helping Yourself (if available) and birth certificate. The registrar will then issue you with a document which will
allow the funeral to take place.

« Take this form to your chosen funeral director who, after discussion with you, will take over
Useful Telephone Numbers many of the arrangements for the funeral.

First Aid

Self Treatment of Common Illnesses and Accidents
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...to a world encompassing highly trained and fully
qualified doctors performing the latest cosmetic
treatments, using advanced state-of-the-art technology.

We offer a multitude of specialist services and
treatments specifically devised to improve the
quality of your life - treatments that have been
designed to enhance and improve your physical
appearance, benefiting your inner self whilst
boosting your self esteem.

The services we provide can be either individual
one-off treatments or a course of treatments
specially catered to your needs. We offer vein
treatment, wrinkle treatment, hair removal, acne
treatment, psoriasis treatment and also weight
management advice/treatment.

At Beautonix, we have the skills and knowledge

to enhance your life - and after a visit to us, we 3

guarantee you will... .

...look younger, feel younger and
think younger.

vein treatment
wrinkle treatment
hair removal
ache treatment
other treatment

Beautonix, Barrowford Surgery, Ridgeway,
Barrowford, Lancashire BB9 8QP

Tel: 01282 612621
Mobile 07870 612621

Email: iain.ashworth@nhs.net

ms  Yvebpage: www.beautonix.co.uk

To advertise your business in our booklet call 0800 612 1516
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